
Chromebook Device Policy

1.  You are not allowed to retrieve any Chromebook with the consent of a teacher.

2.  You are only allowed to retrieve the device with the number that has been given to you.

3.  You are responsible for your device once it is in your possession.

4.  When instructed, you will return the device back into it’s correct position and numbered slot.

5.  Make sure that you plug in your device using your designated cord.  Don’t make a mess with a bunch of cords going everywhere.
Helpful Tips and Reminders For Logging In
1 Is your email address log-in information correct?
2 First Initial, Last Name, Your ID Number, @muhsdstudents.org
3 Did you spell “muhsd” correct?
4 Did you spell “students” correct?
        
1 Do You Have A WiFi Connection?
1 Is Your Password Correct? Is Caps Lock Off?
1 Did You Turn In Your Internet Contract?
Troubleshooting Tips
All too often, most technology glitches can be fixed with one or more of these simple steps:
1. Try rebooting the machine
2. Try to refresh the window
3. Close the browser window completely and relaunch
4. Try ESC key
5. Double-check what you typed (sometimes two letters get transposed, or there's a problem with spacing, punctuation marks, or extra/missing letters or symbols
If a device has a connectivity issue, try the follow steps:
1. Ensure the WAP is plugged in to a working port in your classroom (the light on the device should be solid blue)
2. Reboot the Chromebook and don't touch anything on the keyboard or touchpad.  Let the Chromebook find the connection by itself.  All too often, students get impatient and try to select the wi-fi themselves.  The Chromebook is configured to find the wi-fi and auto-connect on its own.
AFTER TRYING OUT ALL THESE SCENARIOS AND THE PROBLEM STILL OCCURS, ASK YOUR TEACHER TO HELP YOU SOLVE THE PROBLEM.  THANK YOU.

